
 
 

NOTICE OF MEETING and AGENDA 
Communication and Public Education Committee 

 
Time: 1:30 p.m. 
Date: January 8, 2004 
Place: Department  of Consumer Affairs 
 400 R Street, Suite 4080, Sacramento, CA  95814 
 
This committee meeting is open to the public and is held in a barrier-free facility in accordance with 
the Americans with Disabilities Act.  Any person with a disability who requires a disability-related 
modification or accommodation in order to participate in the public meeting may make a requests 
for such modification or accommodation by contacting Candy Place at (916) 445-5014, at least five 
working days before the meeting.  Candy Place can also provide further information prior to the 
meeting and can be contacted at the telephone number and address set forth above. 
This Notice is posted at www.pharmacy.ca.gov. 
 
Opportunities are provided for public comment on each agenda item. 
_______________________________________________________________________ 
 
MEETING AGENDA 

 
A. Call to Order         
 
B. Update and Discussion:  Public Education and Communication Plans 
 Approved at Last Board Meeting  

1. Distribution of New Emergency Contraception Fact Sheet 
2. Design the Board’s Web Page Contest 

 
C. Discussion of Planned Activities to Fulfill Strategic Goals – Update Report  

1. Status of The Script   
2. Discussion:   Health Notes Publication Plans for the Future  
 

D. Recommendations from the Public to Develop New Public Education Materials  
 
E. Review and Comment:  New Consumer Brochure from the National Council on 

Patient Information and Education on “Tips on Safe Storage and Disposal of your 
Prescription Medicines”  

 
F. Update on the Board’s Public Outreach Activities   
 
G. Adjournment                      Approx. 3:30 p.m.

  

 
California State Board of Pharmacy STATE AND CONSUMER SERVICES 
400 R Street, Suite 4070, Sacramento, CA  95814 DEPARTMENT OF CONSUMER A
Phone (916) 445-5014  ARNOLD SCHWARZENEGGER, GO
Fax (916) 327-6308 
 



 
 
 

Agenda Item B 
 

Update:  Communication and Public 
Education Committee Plans Approved 
at last Board Meeting 

 



State of California Department of Consumer Affairs
 

Memorandum 
 
To: Communication and Public Education 

Committee 
 Date:  December 16, 2003  

    
    
From: Virginia Herold   
 Assistant Executive Officer   
    
Subject: Communication and Public Education Plans   

 
The board’s public information and licensee education efforts are key strategic 
objectives of the board.   Public information is essential to educating consumers 
and part of our consumer protection mandate.  Education of our licensees is 
important to consumer protection as well so that our licensees are knowledgeable 
about pharmacy law and board policy.  This substantially aids compliance and 
reduces enforcement activities. 
 
At the October board meeting, there were two action items, and three information 
items.  Each of the action times is summarized below with staff’s activities and 
recommendations to proceed.   
 
1. Action Item:  Emergency Contraception Fact Sheet:  the board approved a 

revised fact sheet required by California law that must be provided to 
patients receiving emergency contraception from pharmacists. 

 
Status:  the new fact sheet has been placed on the board’s Web site and will 
be published in the January 2004 board newsletter, The Script.   
 

2. Action Item:  the board agreed to sponsor a Web Page Design Contest 
among pharmacy students to redesign the board’s Web Page.  The winner 
will be acknowledged in a future board newsletter. 

 
Status:  the Schwarzenegger Administration took the reigns of state 
government on November 17.  One of the early actions taken by the new 
Administration was the redesign of the Governor’s and the State of 
California’s Web pages.  I am enclosing copies of these new Web pages, 
which are attractive and easy to navigate. 

 
As required, the board’s Web page has been modified to contain the picture of 
our new governor.  However, there has been no direction from the Governor’s 
Office to date regarding the need for state agencies to modify their Web sites 
so that they conform to the new structure.  However, part of the reason the 
board needs to modify its Web site is that the board has not substantially 



revised its Web site in the nearly four years since it was installed, and it does 
not correspond to the Web sites of other state agencies, where the Davis 
Administration issued standardized formats. 

 
As such, the board has very little discretion when it comes to the layout and 
design of our Web site.  There are a number of reasons that include: 
� Graphics – the Governor’s Office sets the parameters for the Web sites of 

state agencies.  As such, agencies have little latitude for creativity.  
Moreover, to facilitate legibility for the visually impaired, all fonts and 
contrasts need to meet standards.  For example, for those who are blind, 
there are special “tags” that allow individuals to hear a description of the 
visual image.  As such, the Web page needs to be relatively “clean” of visual 
images. 

� Motion features – while interesting, are complex to download without specific 
computer features.  Not all computers that access our Web site have large 
memories and fast modems.  In these cases, the loading of a Web site, or 
movement within a web site with motion features becomes very slow and 
renders the Web site virtually unusable.  If too slow, this can result in the 
internet service provider disconnecting. 

� HTML fonts must be used to assure diverse computers can read the 
information placed on the Web site. 

 
I am also attaching some of the parameters we must follow, and copies of the new 
Web page for the Governor’s Office and State of California. 
 
Given these complexities, I would like to suggest that the committee reconsider its 
recommendation to host a contest to redesign the board’s Web site among the 
state’s pharmacy schools.  Any design created that deviates from these standards 
cannot be used, potentially leading to frustration for those students who spend 
hours designing a Web page that the board cannot activate.   
 
Should the committee decide to proceed with the pharmacy student “Design the 
Board’s Web Page” project, a letter will be sent to the deans of the pharmacy 
schools before the January Board Meeting. 
 
As an Alternative:  integrating pharmacy students into public outreach activities is a 
fantastic way to get students involved in sharing their knowledge and enthusiasm, 
by involving them in patient education and public outreach activities.   Instead of a 
Web page, perhaps we can encourage students to develop new public education 
materials on specific topics the students learn about during their internships or 
classes, or topics that are emerging public policy matters (e.g., flu vaccines: 
inhalation forms vs. shots).  If we develop a prototype format for a series of fact 
sheets, each student could complete the information and be acknowledged with a 
credit at the bottom of the fact sheet.  This would benefit the resumes of those 
students who prepare the fact sheets, and via the availability of the information, the 
public and the board would benefit.   The standardized format would make it easy 



for students and the board to develop and produce, and easy for the public to 
reference. 
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September 12, 2003 
California Snapshot 

Photo Contest 
Winners

 

1st Place - "Harbor Seal 
Standing at Attention" 
 
You are invited to take part 
in the next California 
Snapshot photo contest 
celebrating California's rich 
cultural and geographic 
diversity. The entry 
deadline is March 12, 
2004. 
 Contest Details

 Contest Submissions

Online Services 
  

 more... 

Email, Pager and Cellular Notifications
DMV Appointments
State Lottery
Handle Your Traffic Citations Online
Professional Licensing
Pay Your Income Taxes Online
State Park Campsite Reservations

 

 

What's New

 more...

Governor Schwarzenegger has signed Executive Order S-
1-03 rescinding the Vehicle License Fee (VLF) increase 
that went into effect 10/1/03.
Click "more" below to use DMV's Online Calculator to figure 
your new lower vehicle fees.

 more...

Southern California Wildfire Information for Victims and 
Survivors
Residents are now returning to their neighborhoods to pick up 
the pieces after the Southern California Wildfires. Every 
available resource from the state, federal and local levels is 
being dedicated to help the rebuilding process. Click "more" 
below for important information, phone numbers, web sites 
and addresses.

 more...

GetGrants!
Interested in learning about Grant opportunities in California? 
There may be funding opportunities for you! With California's 
new GetGrants! website, you now have a single, easy-to-use 
directory that will help you find state grants with just a click of 
the mouse.

California Courts Self-Help Center Launches Spanish-
language Site
The California Courts' Online Self-Help Center now makes it 
possible for Spanish-speaking Californians to find a variety of 
important legal information through Centro de Ayuda de las 
Cortes de California. The new website is the most 
comprehensive Spanish-language resource about California 
courts, providing quick access to information on court 
procedures, forms, referrals to legal services, and other 
assistance.
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 more...

 more...

Holocaust Era Insurance Claims Deadline is Extended to 
December 31, 2003
If you are a Holocaust survivor, or the heir of a survivor, you 
may have a legitimate unpaid Holocaust era life, education, or 
dowry insurance claim.

Do you know?
How can I find out how my school is 
performing on the State's 
standardized tests? 
The California Department of 
Education posts the Academic 
Performance Index (API), a numeric 
index or score reflecting a school's 
performance. For more information see 
the Department of Education's API web 
site. 
 API (Academic Performance Index) 

California Facts
 Tobacco  
 Welfare  
 Working in California  

 
Web Content Accessibility 

 
Back to Top of Page

 
Conditions of Use | Privacy Policy | E-mail Webmaster

© 2003 State of California. 
 

The content found herein may not necessarily represent the views and opinions of the Schwarzenegger Administration
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Biographies

Press Room

Contact the Governor

Speeches

Appointments

California's Governors

Español E-mail the Governor

Inauguration of Arnold 
Schwarzenegger as the 
38th Governor of 
California. 
 
Watch streaming video 
from the inauguration of 
Arnold Schwarzenegger 
as Governor of California. 

Updates from the Office of the Governor 
Governor Schwarzenegger Announces Winners 
of Prestigious Environmental Awards 
Apply online for a position in the Administration 
of Governor Arnold Schwarzenegger 

Southern California Fire Update 
Southern California Fires: Important Numbers 
and Information 
A fund has been set up for the family of 
Engineer Steven Rucker. He died while trying to 
save a home from the oncoming Cedar Fire, the 
largest fire in state history. Click here for more 
information. 

California Resources 
Governor Schwarzenegger's Site in Spanish 
Tour the California State Capitol 
Take Back California - Volunteer 
Register for Do Not Call List 
Smallpox and Smallpox Vaccination Programs 
Centers for Disease Control Messages 

 

Conditions of Use | Privacy Policy | E-mail Webmaster © 2003 State of California.
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Agenda Item C 
 

Discussion of Planned Activities to 
Fulfill Strategic Goals 

1. Status of the The Script 
2. Health Notes 



State of California Department of Consumer Affairs
 

Memorandum 
 
To: Communication and Public Education 

Committee 
 Date: December 23, 2003  

    
    
From: Virginia Herold   
 Assistant Executive Officer   
    
Subject: Update:  The Script   

 
 
The board’s next newsletter to licensees, The Script (January 2004 issue), is 
currently undergoing review by the department’s Legal Office, a required step 
before publication.   This issue will focus on the many substantial changes to 
pharmacy law that will take effect in 2004 (e.g., changes in the prescribing and 
dispensing of controlled substances, new pharmacy technician requirements, 
new pharmacist licensure examinations).   
 
The board should mail this issue by the end of January to all pharmacies.  Due 
to mandatory printing jobs scheduled annually at the State Printing Plant (the 
state’s budget bill and the income tax forms), there is a blackout of printer 
availability to all other “customers” until mid-January. 
 
The CPhA’s Education Foundation will again fund the much larger printing and 
mailing of the newsletter to all California pharmacists.   
 
Each of the last three issues of The Script have been published and mailed 
under such a collaborative arrangement with CPhA.  In November, the CPhA 
mailed the October 2003 issue to all pharmacists.  This is a significant 
partnership for us, and we are grateful for this assistance.   
 
This year, the board plans to publish its newsletter three times (October 2003, 
January and June 2004).  We currently contract with the former newsletter 
editor (who retired in 2002) to write the newsletter.   However, new budget 
restrictions may limit or prohibit future contracting for this service, as well as 
restrict our ability to produce issues.  However, the board’s newsletter is a key 
strategic objective of the board, and is board’s principal means of 
communication with licensees.  
 
The costs for the January issue will be similar to those for the October issue, 
approximately $15,000: 
 
 Newsletter Editor:    $3,000 



 Printing:           $ 9,707  
 Postage:           $ 1,960 
            $14,667 
 
 
To reduce printing and postage costs, the board prints enough newsletters to 
mail to all pharmacies (about 6,000 sites), and produces additional copies for 
casual distribution from the board’s office or during outreach events.  The 
newsletter is immediately placed on the board’s Web site for anyone to access 
it.  Formerly, the board mailed the newsletter to all pharmacists and interns, 
which would be another 32,000 copies. 
   
 



State of California Department of Consumer Affairs 
 

Memorandum 
 
To: Communication and Public Education Committee Date:  December 16, 2003 
  
From:         Board of Pharmacy – Virginia Herold 
 
Subject: Health Notes Planning Schedule 

 
Health Notes is a monograph, produced by the board, that contains up-to-date drug 
therapy guidelines for a specific subject area.  Because Health Notes is produced 
by the board, it conveys what the board believes is current drug treatment in a 
particular area.  Pharmacists can earn continuing education credit by completing a 
test published at the back of the monograph.   Thus the board provides education 
and actually is sponsoring CE in an area of importance to the board. 
 
Health Notes was developed during the mid1990s by the board.  Typically it is 
produced via contract with recognized experts (often UCSF) who identify qualified 
authors, provide technical editing and coordination services, leaving the board to 
executively edit the articles and coordinate distribution of the published copies.  A 
graphic artist does the layout and works with the board and the coordinator of the 
issue.   
 
Typically one issued is published annually.   Total costs for development, printing 
and mailing to all pharmacists are about $100,000 per issue.  The last issue we 
published was in April of 2003.  The board paid for the graphic artist and for 
postage (about $35,000); funding for development and printing was paid for by 
other sources.    
 
Issues Published: 

“Drug Therapy Considerations in Older Adults”  April 2003 
“Quality Assurance Programs” September 2002 
"Alternative Medicines" July 2001 
“Care of Children and Adults with Development Disabilities” May 2000 

 "Anticoagulation"    1999 
 "Women’s Health"   1999 
 "Pain Management" 1998 & 1996 
 
Future Issues: 
 
Staff is now working to publish a wholly new Pain Management issue early in 2004, 
probably April. This new issue will contain new pain management therapies and the 
new prescribing and dispensing requirements for controlled drugs enacted by SB 
151 (Burton, Chapter 406), which will take effect in 2004 through 2005 in sequential 
stages.   



 
Staff is coordinating the development of this issue.  Authors have been selected 
and have agreed to write specific articles, which are due at the end of January.  
After this, each article will be reviewed and edited by an appropriate expert, and 
then the edits reviewed by the authors.  The board will also review the articles (Ken 
Schell has agreed to do this), as will our Legal Office.   The same graphic designer 
who has designed all other Health Notes is available to layout the issue. 
 
The board is seeking outside funding sources for this issue.  Because of the interest 
in pain management and in the new changes to prescribing of controlled 
substances, there is much interest and support for this issue. 
 
We intend to develop an issue that will be of interest to physicians, nurse 
practitioners, dentists and other prescribers.   
 
Issues pending development: 

UCSF may submit a proposal to develop with the board a Heath Notes on 
smoking cessation.  If this project will be pursued, the board will be provided with 
a proposal at a future meeting in 2004. 

 



 
 
 

Agenda Item D 
 

Recommendations from the Public 
for New Public Educational Materials 



State of California Department of Consumer Affairs 
 

Memorandum 
 
To: Communication and Public Education Committee                 Date: December 23, 2003 
  
From:       Board of Pharmacy – Virginia Herold 
 
Subject: New Consumer Fact Sheet Proposal 

The board produces consumer education materials to aid the public in learning  
how to take their medications optimally, to gain the maximum benefit from their 
prescription drug regimens, and to enhance their quality of life. 
 
Recently, Board President John Jones was contacted by a pharmacist, Robert 
Siedman, who deals with patient issues for a large health maintenance 
organization.   Dr. Seidman suggested an idea for a new consumer fact sheet.  
As such, this concept is being presented to this committee. 
 
Dr. Seidman states that certain patients could benefit by requesting specialized 
prescription labels on their medication containers so that those who cannot read 
English or those who are visually impaired can receive their medications in 
containers they can read.   Whereas this is not a suggestion for a mandate for 
labeling in a patient’s native language or to accommodate a patient’s visual 
needs, in those cases where the pharmacy can readily provide such a label, the 
proposal is to educate patients that they should ask for such labels on their 
prescription medications.  
 
Dr. Seidman plans on attending this meeting to present his ideas directly to the 
committee. 
 
Should the committee be interested, the components for a fact should could be 
identified during this meeting and later converted into a new consumer fact 
sheet, urging patients to ask for specialized labels when they need them.   



 
 
 

Agenda Item E 
 

New Consumer Brochure from 
NCPIE 



State of California Department of Consumer Affairs 
 

Memorandum 
 
To: Communication and Public Education Committee                 Date: December 23, 2003 
  
From:       Board of Pharmacy – Virginia Herold 
 
Subject: New Fact Sheet from the National Council on Patient Information and Education 

The National Council on Patient Information and Education (NCPIE) has recently 
published a new brochure on “Tips on Safe Storage and Disposal of Your Prescription 
Medicines.”  A copy is enclosed for your information. 

This is much needed information for patients dealing with the problem many of us face 
when we no longer need our prescription medication or it becomes outdated.   We will 
place the brochure on our Web page.   We will also seek some of their brochures to take 
with us to public education forums. 







 
 
 

Agenda Item F 
 

Public Outreach Materials 



State of California Department of Consumer Affairs 
 

Memorandum 
 
To: Communication and Public Education Committee                         Date: December 23, 2003 
  
From:       Board of Pharmacy – Virginia Herold 
 
Subject: Public Outreach Activities 

 
The board strives to provide information to licensees and the public.  To this 
end, it has a number of consumer materials to distribute at consumer fairs and 
strives to attend as many of these events as possible, where attendance will be 
large and staff is available.   
 
The board also has developed a PowerPoint presentation on the board containing 
key board policies and pharmacy law.  This is a continuing education course, 
typically provided by a board member and a supervising inspector.  Questions and 
answers typically result in a presentation of more than two hours, which usually are 
well-received by the individuals present.  The board also staffs an information 
booth at the two major pharmacist associations’ annual meetings, where a number 
of licensees can meet with staff one-on-one. 
 
Since the October Board Meeting, only one CE presentation has been given.   A 
number of events have been scheduled for early next year.    
 
Board participation in public and licensee outreach activities since October is:  
¾ July 2003 – Board President Jones and staff present continuing education 

program for 60 pharmacists at the Santa Barbara Pharmacists Association 
about the Board of Pharmacy  

¾ August 2003—Board staffs booth at Sacramento’s Consumer Health Fair, 
sponsored by Kaiser, AARP, Area 4 Agency on Aging and Congressman 
Matsui 

¾ September 2003 -- Board President Jones attends the Districts 7 & 8 
Meeting of the National Association of Board of 
Pharmacy  

                                 -- Staff presents information to 40 pharmacists at the Long-
Term Care Academy meeting   

¾ October 2003 -- Board staffs an information booth at CSHP’s Seminar 2003 
 -- Board staffs an information booth at Los Angeles County 

Health Fair and Senior Festival (over 2,000 people are 
expected) 

 -- Board staffs an information booth at Sacramento’s Healthy 
Aging Summit 

¾ December 2003 – Board provides information to 80 pharmacists at the 
Coachella Valley Chapter of the CPhA  


